
Report to: Cabinet, 13th September 2016

Report of: Councillor Jabba Riaz, Cabinet Member for Clean, Green and Leisure 
Services

Subject: TRADE WASTE PRESENTATION POLICY

1. Recommendation

1.1 That Cabinet approve the Trade Waste Presentation Policy at Appendix 1 to 
this report for implementation from 1st November 2016.

2. Background

2.1 The wider City Centre area has over 700 businesses, all of whom generate trade 
waste that is collected on a regular basis, usually at least once per week. This waste 
is generally left outside the premises for early morning collection by a number of 
different contractors.

2.2 In some cases waste is left outside premises from early evening until the next 
morning, or throughout the following day, and this can lead to the City Centre street 
scene being blighted by rubbish bags and bins.

2.3 At its February 2016 meeting Cabinet endorsed a draft policy for consultation which 
detailed measures that would control the presentation of waste and minimise the 
negative impact on the street scene that a small number of cases can cause.

2.4 Following consideration of responses to the consultation, this report recommends a 
final policy for adoption.

3. Trade Waste Presentation Policy 

3.1 The draft policy endorsed by Cabinet prescribed that, within the Business 
Improvement  District area, trade waste could only be presented for collection 
between the hours of 06:00 and 09:30. These times were proposed following 
feedback from trade waste contractors that they would be the most practicable for 
them to carry out collections. The contractors also advised that the times were 
broadly aligned to current practices and were similar to those in place in a number of 
other towns and cities where they operated.

3.2 In addition to being advertised on the Council’s website, the Worcester BID 
circulated details of the consultation to its member businesses, and the proposal was 
also reported on in the local media.

3.3 In total fourteen responses were received to the consultation, of which ten identified 
themselves as Worcester residents and four as affected businesses. Six respondents 
were strongly supportive of the policy, three raised concerns regarding their capacity 



to put out their waste within the proposed times. The remainder of respondents were 
neither supportive nor opposed to the proposals.

3.4 The policy within the policy and procedure document at Appendix 1 of this report is 
unchanged from the draft approved by Cabinet in February 2016.

3.5 The primary requirement of the policy is that within the Worcester BID area trade 
waste should not be put out for collection before 06:00hrs and should be collected in 
by 09:30hrs on that same day i.e. trade waste should not be left out for collection 
between the hours of 09:30hrs – 06:00hrs. If trade waste has not been collected by 
09:30hrs it should be retrieved and kept on the premises of origin until the following 
day.

3.6 The policy details the statutory requirements for waste producers to enter into a 
trade waste agreement with a registered waste carrier and have this agreement 
available for inspection. It also emphasises that public litter bins cannot be used for 
trade waste.

3.7 It is proposed that the policy will go live on 1st November 2016. Officers will use the 
time prior to that date to engage with any businesses not complying with the policy 
and offer advice to assist businesses in only putting out waste between the hours of 
06:00 and 09:30.

4. Alternative Options Considered

4.1 As detailed in the report considered by Cabinet in February 2016, the principle 
options for consideration are the hours during which waste can be presented and the 
area to which the policy applies.

4.2 The hours of 06:00 – 09:30 minimise the impact in the street scene during the key 
trading times for the retail, food and leisure businesses within the area of the 
Business Improvement District.

4.3 Trade Waste operators have indicated that a late afternoon or early evening window 
would not be practicable due to rush hour traffic conditions.

4.4 Bringing forward the hours would be impractical for many businesses who do not 
have staff on site before 8:30.

4.5 Whilst a wider area could be considered it is recommended that at this time the 
policy is applied to the Business Improvement District area which is well defined and 
covers the core city centre areas.

5. Implementation

5.1 It is recognised that in a small number of cases the proposals may cause 
inconvenience to waste producers, and officers will work with these businesses to 
assist them in complying with the policy and supporting an attractive street scene for 
the city centre.

5.2 In parallel with the new arrangements, the council is adopting a ‘4Es’ model to 
influence behaviour change in relation to litter and the street scene in and around 
the city. The 4Es refer to education, encouragement, empowerment and 
enforcement. The model will include a set of actions to bring about behaviour change 
at individual, family, community, area and city-wide levels using a variety of means, 



techniques and interventions. This will complement ongoing initiatives under the 
Take Pride programme under which the Council works with communities to maintain 
and improve the local environment. Supported by the Council, over 400 volunteers 
were actively engaged in environmental projects during Q1 2016/17.

6. Implications

6.1 Financial and Budgetary Implications
The initial implementation period and on going operation of the policy will be 
delivered using existing resources. Implementing the policy and investigation of 
complaints will be prioritised against other reactive work. In the medium to long 
term it is envisaged that the amount of resource taken up by investigation of trade 
waste issues should decrease as businesses will be clear about their obligations with 
regard to managing their waste.

6.2 Legal and Governance Implications
The policy is supported by the legal framework set out in the Environmental 
Protection Act 1990 that provides Councils with powers for dealing with trade waste 
issues.

6.3 Risk Implications
As with any policy related to enforcement action there is a reputational risk of the 
Council being accused of acting in a heavy handed manner. This risk is mitigated by 
the implementation of the policy including an introductory period during which 
officers will work with businesses to advise on how they can comply with the 
requirements. 

6.4 Corporate/Policy Implications
The policy proposes measures that will assist in maintaining an attractive street 
scene, supporting the Council’s objectives of ensuring a clean and attractive 
environment, supporting the retail, leisure and visitor economy.

6.5 Equality Implications
The proposals in this report will assist visitors with a visual impairment by reducing 
temporary obstructions on the highway. No other equality implications arise from the 
content of this report. 

6.6 Human Resources Implications
No HR implications arise from the contents of this report. Resource requirements are 
covered at 5.1 above.

6.7 Health and Safety Implications
No health and safety implications arise from the content of this report.
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